ENHMEPQZH ANA®OPIKA ME THN ENEZEPrAzIA TQN NMPOZQNIKQN zZAZ

AEAOMENQN MEZQ THZ YNHPEZIAZ 11888 giaola (Data Privacy Notice)
O Optrog OTE Bewpel dlaitepa oNUAVTIKA TNV MPOCTACO TWY TMPOCWTILKWY 0aG dEOOUEVWVY
Kot Tnpel tnv apyxrf Tng dlapdvelag ava@oplkd pe TNy ene€epyaoia Tovg. Av embuueite va
EVNUEPWOE(TE YEVIKA OXETIKA ME TNV eMeEEPyaoia TWY MPOCWIIKWY oa¢ dedouévwy amd Ttov
OTE kat tnv COSMOTE nopokaAovue OwoBdote To Kelyevo TNG leEVikAG Evnuépwong
ava@oplkd pe tnv Mpootacia Twv Mpoowmkwy ogag Asdopévwy (General Data Privacy Notice),
mov unopeite va to Bpeite edbw.

Me to napdv Ke{uevo eMBOVUOVUE VO 0AC EVNHEPWOOLHE ELOIKA avaPopLKA e TNy enegepyaaia
TWVY TIPOOWTILKWY oa¢ dedouévwy Katd tnv Xpnon tng vnnpeoiag 11888_giaola (e@e€nc n
«Ynnpeola»). ZNUELWVOLHUE OTL TO TMAPOV OMOTEAEl TO ELWOIKOTEPO EVNUEPWTLKO KEe(PEVO
QVOPOPLKA ME TNV eme€epyaocio TWY MPOCWTILKWY deGOPEVWY HE OKOMO TNV mMapoxn TNG
Ynnpeolag. To mapdv €pUNVEDETAL TMAVTA O OLVOLAOWO HE TO Kelhevo TNG [MEVIKAG
Evnuépwong avagoptkd pe tnv Mpootaocia Twv Mpoownikwy cag¢ Asdouévwy (General Data
Privacy Notice).

. Mowa €ival n TaVTOTNTA KAl TA OTOLXELX EMIKOLVWVIAG TOU LTEVODVOL emeEepyaaiag

8eSoHEVIWY TPOOWTILKOD XAPAKTAPA;

Yne0Buvog eneEepyaciac dedouévwy MPoowTkoD yapaktApa €lvat n etatpeio OPFANIZMOZ
THAEMIKOINQNIQN EAAAAOZ A.E (“OTE"), pe €6pa to Mapolaot ATTikAC (Acwg. Knololog
0p.99) pe TNALQPWvo emkolvwviog 13888 yla owklakoOG meAdTec ) 13818 ylwa €Taplkolg
MEAATEG.

. Mg mMoOLlOV MUTIOPEITE VA EMIKOLVWVEITE yia OEpaTa MOV aPOoPOoUV TNV MPOCTACIA TWV

MPOCWTILKWY oag Sedopévwv;

Ma evnNuUéPwon OXETIKA ME TNV MPOOTOC(A TWV MPOCWIIKWY Oa¢ dedopévwy, UMopeite va
EMKOWWVE(TE TNAEQWVIKEA pe TNV EEumnpétnon Owlakwvy MeAatwyv oto 13888 f tnv
EEunnpétnon Etailpitkwy MeAatwyv oto 13818 A NAEKTPOVIKA PECW TNG GOPHAC EMKOLVWVIOG
0TO www.cosmote.gr/contact_us.

MNa tnv d&oknon Twv OWKAWUATWY oag, udropeite va oteidete e-mail oTo
customerprivacy@cosmote.gr  fax oto 2102511888 14 emoTtoAl otn &wedBuvon
«EEunnpétnon MeAatwv COSMOTE, A. Knouwolog 99, 15124, Mapolol» pe Bépa «Aoknon
OIKALWHATWY TMPOCWTILKWY OeBOPEVWY» guvodevdueva amd avTiypa@o TNG TALTOTNTAC COC
KOl Quo@EéPOVTAC TO OVOMATEMWVLUMO CoC Kol Tov aplBud obdvdeong Ttou Kwntol 1 Tov
oTaBEPOL TNAEPWVOL COC.

. Moleg katnyopieg O6eSOpéVWY TPOOCWTIKOD YXAPAKTAPA OCUAAEYOUHE KOl

eMeEepyalONAOTE KATA TNV XPHON TNG YNINPECIAG KAl YL TIOLO OKOTIO ;

H Ynnpeoia mpoogépel tn duvatdtnTta MPOPROARG EMAYYEAHATIWY (T.X TEXVIKWY, ALOONTIKWVY)
Kal ayopdC ULMNPEECLWV— TOUG OTO TOUG EYYEYPAUMEVOLC XPHOTEG, KaBWC Kal vmnnpeoieg
OVOMQAOTLIKOD KaTaAdyou.

Ma tnv napoxn Tng Ynnpeoiag otoug enayyeAUaTiec ouAAEyoLue /KoL eneEepyalOPOOTE:

Aebopéva IOV HOGC TMAPEXETE YIA TNV EVEPyOMOiNoN TNG YMNpPeoiag €(te TNAEPWVILKA
elte péow ouvumARpwong aitnong oe QUOKO KATACTNUO OMWGE €VOELKTIKA avagépovtal:
OVOMATEMWVYLMO, KwNTé TNALQWYVO emkowwviag, dlebBuvon, emayyeAPaTiky Katnyopla Kat
vnnpeoia ov {NTHONKE.


http://www.cosmote.gr/dataprivacypolicy

Ma tnv napoxn t™ng Ynnpeolag xpnoldotmole{tat n wotooeAida 11888.gr (epeENC LoTOOEADQ)
yla TNV mpoPoAn Kot ayopd umnpecwwv. Méow TNG lotooeAldac OLAAEyouue A/KaL
ene€epyaldpaote 6edopéva 0ag WG XPNoTN TNG Ynnpeolag Kat eW8KOTEPQA:

Aedopéva mouv eivar anapaitnTa yia TNV OSnuovpyia gyypapnAc XPAROTN, HTOL
COSMOTE id (m.x. Email, AptBué¢ kKiwntol, OVOPATENWVLHO, KWOLKOG MpdaBacns, EVAAAAKTIKS
email fA/kat Kwnto).

AeSopéva IOV paC MAPEXETE YIA TV AyopPd LINPECIWY Héow ToLv 11888 giaola, 6nwg
€VOELKTIKA aKOAOLOOOV OvopaTenwvuudo, AlebBuvon, ApBud kwntol, AplBud otabepod
TNAEQPWVOUL, Email.

AeSopéva IOV CLUTIANPWVETE OTNV QOPHA ETMLKOLVWVIAG yia TNV €ELMNPETNON KAl
Suaxeipion TOL AQITAPATOGC Oag, ONMWG €VOEIKTIKA akoAovBolY (OVOUATEMWVLHUO,
Enwvupio/Alakpltikog TitAog, email, aplBudc TnAepwvou Eemkowwviag), KaBWE Kol TO
MEPLEXOMEVO TOU ALTANOTOC/ EPWTANOTOC TOL HOC LTIORBAAAETE.

Aedopéva ov MPOKVTTOLY Ao TN XPAON TNG YINPEeoiag (m.X. dvoua XpHoTn, Wea Kal
dldpkela obvdeong, HEdo avvdeong (web, app, KAM), evepyd NMakETo, avaBaduion i katdpynon
MOKETOL, KaTavdAwon, Owabéoog xwpog, €(do¢ pavteBol/unnpeoiag, auyxvéTnTA
MOPAYYEALWY, TPOTIMACEL; KATOUOTNUATWY/EMAYYEAMATLWIY, TEPLOXEC KAALYNG, KOOTOC
TMOPAYYEALWVY/ TIPOTPEPOEVWY LTINPECLWVY), UE OKOTIO TOV €AEYX0 TNG CWOTNG TNG AsLtovpyiag
NG Ynnpeoiag

Aebopéva mMOL MPOKOMTOUV aAMO TN XPAON TWV OCULUVTOMEDCEWV TPOGC Ta Héoa
KOLWVWVIKAG O81KkTOWwoNG Facebook, Twitter, Instagram kat Tov O&wadlktvakd TOMO
avanapaywync video Youtube. Mmnope(te va XpNOLUOTOLE{TE TIC OLUVTOMEDOELC QUTEG YLX va
ovoTroETE TA MPOIOVTA PaG oTovG PIAOLG CaG.

Mo va eEaopaAiioovue 6TL €xeTe TOV MAAPN EAEYXO TWY OEBOUEVWY TAG, AVTA OTEAVOVTAL OTA
MEOQ KOWWVLIKAG OlKTOWONG HOvo €PO0OV MATACETE TO OXETIKO Kouupmi. X&€ aQUTAV TNV
nep{ntwon evdéxetal va mPowbnBoLy 0To HECO KOWWVIKAG SIkTOwoNnG dedouéva onwe n IP
dlevBbuvon oag, mAnpo@opleg yla Tov PUAAOUETPNTH (browser), To AelTovPYLlKO cLOTNUA Kal
TNV avaAvon tTng 084vng tou vrmoAoyloTr oag, N 6LeVOLVON TNG LOTOCEAIBAG TIOL EMOKENTEDTE
OAAd Kal TNG MPonyoVUEeVNG LOTooEA(Bag €dv odnynBrikate otnv napovoa ue link (referrer)
and TNV nponyolPEVN KTA. Tnv endpevn gopd mov Ba entokepTe({te TNV loTooEA(BO B oTAAOLY
dedopéva oTa HETA KOWWWVLIKAG SIKTOWONG HOVOo £9pOCoV MATACETE EAVA TO OXETIKO KOLWTIL.

AeSopéva TIOL HOGC TMAPEXETE WG EMAYYEAHATIOG, ylA TNV MAPOXH LTMNPECLWV HECW
TNG LOTOOEAIBAC, ONWG eVOELKTLKA akOAOLOODV:
e Jtowela Noyaplaouol (Ovoua, Enwvopo, E-mail, TNAépwvo -KlvnTto)
e JXtowela emyeipnong (Enwvopia, EndyyeAua, A.0.M, AQY, 0646¢, TnAépwvo - oTtabepd)
o Jtowela mpoPoAric¢ (Aoyodtumo Emyxelpnong, Alakpltikdg TitAog, Emwvuuia, Anudoio
Ovopa Xpnotn (url), EnayyeApatiky katnyopila, Aitedbuvvaon, TnAépwvo emnikowwviag
(Kwntd), TnNAépwvo emkowvwviag (otabepd), E-mail, Website, Social Media, ZOvtoun

neptypagen emyeipnong, Neptypaen enxeipnong)
Enumpdobeta yia tnv Xpron tng Ynnpeolog xpnoluonotleitat n epapuoyry 11888 giaola (€peENC
€papuoyr) yla TNV MPOBOAR KoL ayopd LTINPECLWVY.
Méow TNG €QapUOYG OLAAEYOLUE /Kal emeEepyalOUaoTe

Aedopéva mov eival anapaitnTa yia TNV OSnuovpyia £yypagnAc XPAROTN, rTOL
COSMOTE id (m.x. Email, AptBu6¢ kivntoL, OVOUATENMWVYUHO, KWOLKOG pdaBaong, EVAAAXKTLKG
email f/kat Kwwntd).



Aebopéva IOV HOGC MAPEXETE YlA TNV AyOoPd UTMNPECLWVY, ONWG EVOELKTIKA aKOoAovBoDV
OvopaTtenwvoupo, AtebBuvaon, AptBud kvntol, AplBud otaBepod TNAEPWvVoL, Email.

AeSopéva mMov mMPoKOTTOLY Ao TN XPAON TNG YINpPEeoiag (m.X. dvoua XpNoTn, Wpa Katl
dldpkela obvdeoncg, uéoo obvdeong (web, app, KAm), evepyd MakéTo, avaBaduion fj Katdpynon
MOKETOL, KOTOvEdAwon, Odwabéoog xwpog, ¢€idoc pavteBol/vnnpeoiag, cuyvoTnTA
MOPAYYEALWY, TPOTIMACEL KATAOTNUATWY/EMAYYEAMATLWOY, TEPLOXEG KAALYNG, KOOTOC
TIOPAYYEALWVY/ TIPOCPEPOUEVWY LTINPECLWV), UE OKOTIO TOV EAEYXO0 TNG OWOTAC TNG AstToupylag
™G Ynnpeoiag.

AeSopéva TIOL HAGC MAPEXETE WG EMAYYEARATIAG, OTTWC EVOELKTIKA aKOAOLBODV:

e Xtoweia Noyapraouod (Ovoua, Enwvopo, E-mail, TnAEpwvo -KwnTto)

e Jtowela emyeipnong (Enwvopia, EndyyeAua, A.®.M, AOQY, 066G, TnAépwvo - oTtabepd)

e JXtowxela mpoPBoAric (Aoydtumo Emyelpnong, Alakpltikdg Ti{tAog, Emwvuuia, Anuéolo
Ovopa Xpnotn (url), EmayyeApatiky katnyopia, AiedBuvan, TnAépwvo emkowwviag
(Kkwntd), TnAfpwvo emkolvwviag (otabepd), E-mail, Website, Social Media, ZOvtoun
nepLypaer emyeipnong, Meptypagr) emeipnong)

. MNpooBaocseig (permissions) TnGg Eeapnoyng

H Asettovpyla tng Ynnpeolag mpodmoBétel TNV e€ykatdotaon Kat xprion t™ng Eeapupoynig, n
omol{a avdAoya PE TO AELTOLPYLKO clOTNUA OTO omolo e(val eykaTteoTNUEVN, EvdEXETAL VO
anattel 4 va CnTtAocel mpoalpeTikl mMpocoBaon ota akOAovba BedopEva TNG TEPMATLIKAG
OLOKEVAC TOL CLVOPOUNTA YL VO EYKATOOTAOE( Kal va AELTOLVPYAOEL:

Aebopéva Oéong (TtnAemkowwwviakold BlktOov r/kat GPS) pe okomd TNV amelkdvion Tou
oTlypatdc oag otov XApTNn KABWC Kol TNV EVNUEPWON COC Yla TPOCPOPEC O KATAOTAUAT
nov g{val Kovtd oag.

SMS: AuTtépaTn avdyvwon Tou KWKoV Tov amooTEAAETAL pEow SMS améd tnv Cosmote.

Kapepa: Xpnon tng Kauepag ywa odpwon tov QR code ywa tnv avtopatonotnuévn €lcodo
oTNV €QopuoyH.

EEwTeplkn pvApun: Anotteital npdoBacn ywa tnv emAoyn ewtoypagioc amnd tn BLRAL0OAKN
PWTOYPAPLWY OE TEPLUMTTWOELC TIOV O XPrioTNG B€AsL va aveBdoel KAMoLa/eC pwToypapla/eg
yla Tn dnuovpyia AlTAPOTOC TIPOC TOLG ouvePyalduevoug enayyeAUaTieg ue To 11888 giaola.

Internet: H egapuoyr amattel tTnv mpdédoBacn oto internet Wote va emMKOWwWvel HE TA
ovotApaTta Tov OTE kot va eugaviCel TIC MANpo@opiec mov oag agopoLy (m.x. odvdeon Péow
Ttov COSMOTE ID, AAQyn QmoTeEAEOHATWY avaliTnong EMOYYEAUATIWY/LTINPECLWY, OLTANATA,
KAg{owo pavteBol K.a.).

Ztouxeia tng SIM kapTag: Avayvwplan Tov aplBpol civdeong KvnTNG TNAEpwviag (msisdn)
mov xpnotuomnole{tal and TNV GUOKELH C0OC UE OKOTO TNV ALTOUATN CLUUMARPWGCN TOL APLOUOD
oa¢ oto nedio tov login.

. Epgavion stbonotRoewv (push notifications)

H epapuoyr] oTEAVEL ELBOTIOLHCELG OTN CUOKELH OAG TPOKELPMEVOL VA EVNUEPWOE(TE Yl BE€paTa
NG vninpeoiag mov éxete {nTAOEL (T.Y. LTEVOBOULON PavTEROD)

__EmunAéov, oe mepintwon mouv €xete dwoel TNV ouvvaiveory cag yw TNV dnuovpyla
€EEATOMLKELEVOL TIPOPIA, OnwWG meplypd@eTal oto onuelo 7 evdéxetal va AapBdveTtat
€EATOMULKEVIEVEC TIPOCPOPEG N/KAL BLaPNUICELG PME TNV HoPQPH ELOOTIOLHTEWV.

2e neplntwon nov dev enBuueite va AapBAveETE LOOMOLACELG, UTIOPE(TE VO ATIEVEPYOTOLAOETE
TN CLUYKEKPLUEYVN duvaTtdTnTa amnd TG PLOUICELG TNG CLOKELNG OAC



6.

Moo €ival To XPOVIKO 1A TNHA TTOL SLATNPOVHE TA MTPOCTWTILKA oag Sedopéva;

O OTE 6uwtnpel Ta MPOooWTKA OedOoéVA TWY EYYEYPAUMEVWY XPNOTWY yla 600 XPOVIKO
dldotnua eival evepydc o Aoyaplacoudc toug oto 11888.gr kL £melta Ta dlaypdpel apEéowd,
EKTOC €Ealpéocwy mouv TPoPBAEMovTaLl €OLKA oTn vouoBeoia. Q¢ eyyeypoapuévol XPAOTEC
VOOUVTOL OL ETILOKEMTEC TIOV OAOKANPWYOLY TNV Sladlkaoia eyypaerig HE okomd TNV XpHon Tng
Aettovpylag KAelolpaTog pavteBol He emayyEAUQTIEC TNG €MAOYHG TOULG.

e mepintwon mov vndpyxel AnEmpdOeoun oPelArl oag f €dv K&molo pavteBol cag dev €xel
oKOpa mpayuoTomnolnBsl | €xete LMOBAAAEL KATIOLO TIPATIOVO QAVOPOPLKA HLE TNV XPAON TOUL
11888.gr ; TnG Epapuoyric, o OTE gvdéxeTal va dlaTtnpAoEL MPOCWTILKA oag dedopéva akOua
KoL META TNV PE omolodimote Ttpdmo ADon A AREN Touv ouuPBoAaiov cog €wg TN BlevBéTnon
KGBe eKKpeUOTNTOC amd TNV XpPrion tov 11888.gr.

Ta 6edopéVa TTOL POC TIAPEXETE Yo TNV €EuMNPETNON 00C Kal dlayelplon alTNUATWY 00C HEOW
™NG POpHaC emKowwviag tnG Epapuoync f} TNG LoTooeAidag diatnpodvTal yia 12 priveg.

MNa Toug TPORBAAAOPEVOLG EMAYYEAUATIEG 1 EMYXELPACELC TA TMPOCWTILKA dedouéva
dlatnpouvtal ywa 600 dldotnua elval evepyn N OXETIKA cOPPBACN, TTIOL £€XOLVY LTTOYPAWEL UE TOV
OTE .Ze mepintwon Abong A AAENc Ttou ouvpBoAaiov cag pall pog To dedopéva oog
dlaypdpovtatl and Ta CUOTAPATAE pag HETA and 14 PAVEC.

Avo@oplkd pe Ta dedopéva ov MPOKOTTOLVY KATA TN Xprion tng Ynnpeolag, 6nwg avtd
MEPLYPAQOVTAL AVWTEPW aLTA datnpovvTal yia 14 uAveG_ xwplc duvatdtnTta avdktnong
pHEow TG COSMOTE. Z¢€ nepintwon mov o Xpriotng embupel va amevePyomoLtoeL TNV Ynnpeoia
Kal va Katoyye(AeL TNV ocOYBaon, Ba mpémnel va avaAdBel to neplexduevo TG Ynnpeoilag mpLw
TO MEPAC TOL AVWTEPW SLACTAUATOG.

7. O OTE Oa emeepyaoTEl TA MPOOWTIIKA 0aG HeSopéva Kal yia GAAOVG OKOTIOUG;

O OTE bev 6a eneEepyoaotel Ta mMpoowmnkd cog dedopéva yio AAAOLC okomoLC TMEpa amd
aLTOUG oL avaPépovTal Mapandvw. Xe nepintwon mov O OTE emBupel va XpNOLUOTOLAOEL TA
MPOCWTILKA coC oTtolxela ywa G&AAOLG okomoLG, Ba To KAvel pOvov a@ol 00C EVNUEPWOEL
OXETIKA Kot AdBeL TNV pnTr 0a¢ ouykKaTABEeaDn.

Mua mnepintwon ene€epyaciog TwWYV TPOCWTILKWY OaC OEOOPEVWY, TIOL GULAAEYOUHE Yl TNV
nopox TG Ymnpeolag katémv TNG ouvaiveorig cag eivat n mepintwon dnulovpylag TouL
MPOCWTILKOU Cag TPOQ(A cuvdpounTth Kal XPAOTN HME OKOMO TNV mapoxr €EATOMIKEVUEVWVY
MPOCPOPWVY KL TIPOLOVTWY HE BAON TIC MPOCWTIKEG 0OC AVAYKEG KoL TIPOTIMACELS. TO OXETIKO
EVNUEPWTIKO KE(MEVO HUE TO omolo MAPEXETAL N OXETLKA ouykaTtdBeon BplokeTal ylo XPAOTEG
NG €QAPUOYAC £0W Kal yia XPHOTEC TNC LoTooeAibac £6w. Mmopeite va dlayelploteite TN
ouvvaiveory oag, €pbéoov embuvpeite péoa amd TO TMPOQPIA cag otnv evotnTa : ZTolKElm
Noyoaplaouol ywo Tto 11888.gr j péow TNG EQappoyng ,0to mpo@i(A cag , emMA&yovTag TNV
evotnta : Opol Xpriong kot Mpoowtitkd Asdouéva - EEatouikevon Mpo@iA.

. Mool sivalr ol amodékTec KalL ywa mTmOLo OKOmO Toug OSLafifalovtar Sedopéva

TIPOCWTILKOU XAPAKTHPA;

ATIO0EKTEG TWV TIPOOWTILKWY 0aC dedouévwy evdéxeTal va elval Tplteg eTalplec ye TIg omoleg
oLvePYATOUAOTE YLa TNV AVATTUEN Kot LIMOGTAPLEN TNG LIINPECIOG KAl OLYKEKPLUEVA:

e n etaipela Intracom S.A. Telecom Solutions n omola &dpebel otV EAAGDA yia TRV
TEXVLKN LOCTAPLEN TNG LOTOOEA(DAC

e n etapeia Desquared Ynnpeoleg MAnpooptkAc A.E. n omola €dpedel otnv EAAGDQ
yla TNV mapoxn Tng umnpeoiag


http://www.11888.gr/terms_of_use/privacy_faq/
http://www.cosmote.gr/dataprivacypolicy/profiling_consent

n etopela Giaola ILK.E. n omola €dpebel otnv EAAGSa yla Tnv mopoxn TNG
vnnpeoiag

e n etapela Telenavis S.A. n omolo €dpedel otnv EAAGda vyl tnv mapoxrn TNG
vnnpeciog YoaPTWY

e n etalpela Phaistos Networks A.E. n onola €dpedel otnv EAAGOQ yia TRV mapoxn
NG vMnpPEeoiag

e n etapela MoEngage Inc. n onoila €5pedel oto Palo Alto,CA 94306, USA Kal mapExeL
TN duvaTdTNTA ATIOOTOAAC ELOOTIOLOEWY OTN CLOKELH TAC

ZTIC TEPIMTWOELG QAUTEC oL TP(TEC aUTEC eTalpleg elval eKTEAODVTEG TNV enegepyaoia ya
Aoyaplaoud touv OTE, 6nAadr cvvepydteg OTE, oL omolot avaAapuBavouv tTnv EKTEAEON €vOC
OUYKEKPLHMEVOL €PpYOL aKOAOLOWVTAC TIC 00nyleC Hag Kal €@apudlovToC TIC QUOTNPEG
dladikaoieg Tov OpiAov OTE ava@oplkd pe TNy ene€epyacio TWY MPOCWTILKWY CaC OESOUEVWVY.
2e autéc TIC mepuTwoel o OTE eEakoAouBel va €xel TNV €LBOVN QVAPOPLKE HE TNV
ene€epyaoia TWY MPOOWTIIKWY 00C HESOUEVWVY.

H enegepyoocia TWY MPOOCWTIKWY C0C OeBOHEVWY Yl TOUG OVWTEPW OKOMOUGC amd Toug
OLVEPYATEG MOC MpayoaTonole(tal Kuplwg evtdg EAAGSaC Kat Evpwnaikic Evwong (E.E). Xe
nePNTWON MOV CLVEPYAOTOOUE UE eTalpleC eKTOC E.E, autég Ba ene€epyaoctoly Ta dedouéva
00G, MOvVO META amd e€vTOAR MOC Kal ot TeP(MTwon mou umdpyxel andpoon eNAPKELAG TNG
EvpwnaikAg EmtpomnAc i €dv ouuewvnOoly oL KATAAANAEC PATPEG TOL SlaoPaA({Covv vynAd
eninedo ao@dAclag o oxéon UE TNV ene€epyaoio TWY MPOCWTILKWY 0aC OEOOUEVWVY.

MNépav Twv nmapandvw etatplwv, o OTE dev enegepydletal kot 6ev dnuoaolomolel Ta MPOCWTILKA
oaG dedopéva oe Tpitoug he e€alpeon TIC MEPLTTWOELG TOL N Kowormolnon /dlaBiBacn Toug
eMPBAAAeTAL and TNV LoxVovoa vouobeaoia.

Mowa €ival Ta SIKAWWMATA OaAC WG XPAOTN TNG YMNPEoiag, OXETIKA ME TNV
EMEEEPYATIA TWV TIPOCWTILKWV O0AG HEOOMEVWV;

Ta OIKALWUATA TIOL UMOPE(TE VA AOKACETE TEPLAAUBEVOLV:

Alkaiwpa mpoéoBaong: Exete to dikalwpa va AGBETE EVNUEPWON OXETIKA HE TA TTPOCWIILKA
debopéva cag mouv enegepyaldpooTe (MY. TOLG OKOmMoOC TNG emeEepyaoiag, TOug TOMOULG
deBOUEVWY, TOUG ATIOBEKTEC GTOLG OMO(OLUG KOLVYOTIOLOUVTAL, TO XPOVIKO SLAoTNUA yla TO omolo
dlatnpolvTal) KoL va 0o¢ XopnyHOOLUE avTiypaa ALTWV.

Alkaiwpa 616p0wong: Exete to dikailwua va InTtrAceTe TN dL6pBwon TwWv dedopévwy cag
(m.x. 6L6pOwan tTNG dLevBbLvong, oTolxelwWy eMmKowWVIaG, aptBuod TavTATNTAC).

Alkaiwpa dwaypa@ng: Exete 10 dikalwua va {NTACETE TN dlaypapn TWY MPOCWTILKWY OAC
debopévwy oe meplmTwon mov avtd dev elval mMAéov anapaitnTa o€ oX€0N UE TOUG OKOTOUG yla
TouGg omoiovg vmoBANBnkav ot ene€epyacio 7 o TMEPIMTWON TOL OVAKAAECATE TN
ouvykatdBeon pe B&on TNy omnola ta CUAAEEQUE KoL ETIEEEPYATTAKOAE.

Alkaiwpa mePLOPLOpOD TNG emegepyaciag: Exete To OKalwpa va nNTACETE TOV
nMeEpLOPOUd TNG ene€epyaociag yla OLYKEKPLHEVO oOKomd (m.X. Oev BéAw va AauBdvw
EVNUEPWOELC aTo email ylia Adyoug marketing).

Alkaiwpa otn @opNTOTNTA TWVY HeBOMEVWY: ExeTe TO Oka{wPa va AABETE TA MPOCWTILKA
oo dedbopéva mov €xete mapdoyel otnv etalpela, o€ SopNUEVO, KOWWG XPNOLUOTIOLOVEVO
HOP@OTUTIO TIOL VA €XEL KAl OVAYVWOLUN Hopen (.. mapaAaBr dedouévwy mov vdPYoLVY CTO
Cloud).

Alkaiwpa gvavTiwong oTNV £MEEEPYNTIa TWV TPOCWTILKWY OaAG OSedopévwy OTIC
MEPUMTWOELG TIOL OeV emBuElTE TNV eNeEEpyaoia TWY MPOCWTILKWY CaG OEBOUEVWV.

Mo TNV doKNon Twv SIKALWUAETWY 0ag, Unopelte va:

= otelAeTe e-mail oto customerprivacy@cosmote.gr,



» fax 0102102511888 N
* €eMOTOAA otTn 8ledBuvvon EEumnpétnon MeAatwv COSMOTE, A. Knelolag 99,
15124, Mapolaol pe BEua «AoKnNon SIKALWPATWY TIPOCWTILKWY OEBOUEVWV»

ouvvodevdueva amd avtiypapo TNG TOLTOTNTAC OOC KOl QVOQPEPOVTAC TO
OVOUATEMWVYLUO 00C Kal Tov aplBud obvdeang Tov KwntoL 1 Tou oTaBePol TNAEQPWVOL
00G.

AkOua, dlatnpeite To dkalwua LMOBOAAC €yypaeng KaTtayyeAlag otny apuddla EMOMTIKNA
apxr, Tnv Apxn Mpootaciog Acdopévwy Mpoowtikod Xapaktripa (A. Knewoiag 1-3 T.K. 115 23,
ABriva +30 210 6475600, email emkowvwviag contact@dpa.gr).

O OTE Ba amavtAcouv dwpedyv oTa aAlTAUATA oag xwpIlc KabuvoTtépnon evtég evég unvég and
™V nMapaAoBri Tov ALTAUATOC. Z& €EQLPETIKEG MEPMTWOELG EvOEXETAL N MpoBeouia avthH va
nopatabsel ya 800 (2) uRveg €dv avtd anatte{tat Adyw TNG MOAUTIAOKOTNTAG TOUL OLTAMATOC
00¢G. Ze KAOe mep(nmTwon Oa 0ag EVNUEPWOOLHE yla TNV €v Adyw mapdTtacn Kot yla Tov Adyo
NG KabvoTtépnong.

Edv kplvovpe 6Tl To altnud ocag eivat mpodNAwG aBdoipo | vnePPoAlkd dlatnpPolUE TO
dkalwpa va TnTtAcoupe TNY KaTtaBoAr} eDAoyoL TEAOULG yla TNV Lkavoroinor Tov AauBdvovtog
omoyn TA OLOKNTIKA £E€00a yla TNV €KTEAECH TOL N AKOPO KOl va apvnBolUE va BWOOLUE
ouvéxela oto altnud oag.

10. TL €ibouvc péTpa £@appolovTal yid TNV MPOOTACIA TWV TMPOCWTILKWY OOG
6ebopévwv;

O OTE AapBavel KATAAANAQ OPYAVWTIKA KOl TEXVIKA HETPA YA TNV AOPAAELX TWV dESOPEVWY
Kal tnv mpootacia toug amd tuxaio 3 abéuitn Kataotpoern, Tuxaio amwAesla, aAAolwan,
anayopevpévn 6ltddoon A npdoBacn Kat kdBe AAAN popen abéuttng eneEepyaoiag.

MNeploodTtepeG MANPOPOPLEC aAvOPOPLKE PE TO BEua avtd unopesite va delte otn [evkn
Evnuépwaon avagoptkd pe tnv Mpootooia Twv Mpoowmnikwyv cac Acdouévwy (General Data
Privacy Notice).
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